
NOVELNY Database Usage by Library Type: January to December 2010

Full Text Retrievals
Database Academic DMV Public Charter School School Special System Office Total
Academic OneFile 972,758 2,337 1,661,888 N/A 42,654 1,181 N/A 2,680,818
Business ASAP 945,858 132 1,515,851 N/A 143,310 1,522 N/A 2,606,673
Business and Company Resource Center 108,618 270 32,684 N/A 5,486 664 N/A 147,722
Business and Company Resource Center Z39.50 1,461,969 329 2,715,539 N/A 0 0 N/A 4,177,837
General OneFile 2,494,450 1,509 2,082,507 N/A 80,590 712 N/A 4,659,768
Grolier Online N/A N/A N/A N/A N/A N/A N/A N/A
Health Reference Center Academic 304,406 874 1,089,031 N/A 18,113 3,070 N/A 1,415,494
InfoTrac Collections 820,955 78 3,708,492 N/A 133,903 3,295 N/A 4,666,723
InfoTrac Newsstand 1,972 4 510 N/A 3,654 38 N/A 6,178
Custom Newspapers 447,377 1,410 60,862 N/A 75,062 859 N/A 585,570
National Newspaper Index 42,543 35 343,732 N/A 1,214 0 N/A 387,524
New York State Newspapers 283,161 1,581 2,310,599 N/A 22,354 1,943 N/A 2,619,638
Primary Search 252,540 0 27,874 2,206 382,505 4,249 462,235 1,131,609
Twayne's Authors Series 22,268 455 5,729 N/A 26,088 76 N/A 54,616
TOTALS 8,158,875 9,014 15,555,298 2,206 934,933 17,609 462,235 25,140,170

Notes:  See page 4.

The above statistics were provided to the New York State Library by the database vendors.
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NOVELNY Database Usage by Library Type: January to December 2010

Retrievals
Database Academic DMV Public Charter School School Special System Office Total
Academic OneFile 2,083,631 3,161 2,422,936 N/A 51,200 1,397 N/A 4,562,325
Business ASAP 1,162,368 152 1,651,914 N/A 160,421 1,707 N/A 2,976,562
Business and Company Resource Center 296,251 1,682 77,362 N/A 19,474 1,443 N/A 396,212
Business and Company Resource Center Z39.50 3,222,257 953 5,616,679 N/A 1 0 N/A 8,839,890
General OneFile 2,935,047 1,697 2,468,307 N/A 85,148 757 N/A 5,490,956
Grolier Online 62,452 3,844 80,562 19,672 1,907,704 227,183 494,868 2,796,285
Health Reference Center Academic 526,998 1,184 1,606,249 N/A 22,355 4,951 N/A 2,161,737
InfoTrac Collections 924,794 105 4,621,393 N/A 140,189 3,627 N/A 5,690,108
InfoTrac Newsstand 1,972 4 510 N/A 3,655 38 N/A 6,179
Custom Newspapers 484,567 1,420 62,859 N/A 76,141 889 N/A 625,876
National Newspaper Index 617,850 1,024 3,172,491 N/A 19,777 78 N/A 3,811,220
New York State Newspapers 310,653 1,599 2,506,505 N/A 22,708 2,168 N/A 2,843,633
Primary Search 539,879 0 19,960 1,555 346,540 2,989 169,876 1,080,799
Twayne's Authors Series 32,290 604 10,238 N/A 48,681 158 N/A 91,971
TOTALS 13,201,009 17,429 24,317,965 21,227 2,903,994 247,385 664,744 41,373,753

Notes:  See page 4.

The above statistics were provided to the New York State Library by the database vendors.
5/2013



NOVELNY Database Usage by Library Type: January to December 2010

Searches
Database Academic DMV Public Charter School School Special System Office Total
Academic OneFile 727,930 7,230 283,277 N/A 212,250 4,925 N/A 1,235,612
Business ASAP 355,067 1,577 259,839 N/A 599,727 8,753 N/A 1,224,963
Business and Company Resource Center 687,334 21,349 180,500 N/A 76,239 2,698 N/A 968,120
Business and Company Resource Center Z39.50 1,410,225 85 1,314,416 N/A 1 N/A 2,724,727
General OneFile 488,597 4,963 256,569 N/A 161,145 3,110 N/A 914,384
Grolier Online 93,276 4,598 104,498 32,216 3,474,042 383,323 946,716 5,038,669
Health Reference Center Academic 282,337 4,344 222,793 N/A 151,189 9,324 N/A 669,987
InfoTrac Collections 1,190,524 5,726 1,049,277 N/A 3,243,276 83,940 N/A 5,572,743
InfoTrac Newsstand 13,269 204 8,142 N/A 110,685 2,426 N/A 134,726
Custom Newspapers 381,597 12,485 167,352 N/A 553,802 9,433 N/A 1,124,669
National Newspaper Index 311,945 9,614 420,762 N/A 13,301 191 N/A 755,813
New York State Newspapers 370,658 10,351 559,058 N/A 520,197 11,027 N/A 1,471,291
Primary Search 3,131,115 0 86,170 5,229 1,070,288 22,222 858,637 5,173,661
Twayne's Authors Series 861,720 9,507 454,562 N/A 77,712 244 N/A 1,403,745
TOTALS 10,305,594 92,033 5,367,215 37,445 10,263,854 541,616 1,805,353 28,413,110

Notes:  See page 4.

The above statistics were provided to the New York State Library by the database vendors.
5/2013



NOTES

DMV:  Access through portal at www.novelnewyork.org using a driver license ID.
Charter School Statistics:  Not available for Gale databases.  For Gale they are included in the School Statistics.
System Office Statistics:  Not available for Gale databases.

Business and Company Resource Center:  Access ended August 31, 2012.  Switched to Business Insights: Essentials.
Business and Company Resource Center Z39.50:  Includes Associations Unlimited, BCRC Gale, BCRC Periodicals, Company Information.
Business ASAP:  Includes Business Index ASAP, Business and Company ASAP and General Business File ASAP.

Gale definitions:
Full Text Retrievals:  Sum of full text records examined, downloaded, or otherwise supplied to the user.
Retrievals:  Sum of all full text, abstract, and extended citation records examined, downloaded, or otherwise supplied to the user.
Searches:  Sum of all specific queries submitted through the search form to the database.

EBSCO definitions:
Full Text Retrievals:  User views of PDF full text and HTML full text.
Retrievals:  User views of abstracts.
Searches:  User look‐up of data.

Grolier definitions:
Full Text Retrievals:  Not available.

Searches:  Queries of databases.

The above statistics were provided to the New York State Library by the database vendors.
5/2013

Gale Virtual Reference Library (GVRL):  Includes Twayne's Authors Series statistics starting in mid‐2011.  Note that this also includes all GVRL use (not 
just Twayne's) from all libraries using NOVELNY databases.  Only a small portion of the number is NOVELNY usage but it cannot be separated out from 
the GVRL number.
Primary Search:  Includes Primary Search (includes Searchasaurus and Kids' Search interfaces), American Heritage Children's Dictionary, Funk & 
Wagnalls New World Encyclopedia, and Teacher Reference Center.
Twayne's Authors Series:  Starting in mid‐2011 Twayne's statistics are part of Gale Virtual Reference Library, but a small number of institutions' 
statistics are listed under Twayne's.

Retrievals:  Documents retrieved.  Every page viewed is counted as a document (includes encyclopedia articles, maps, and videos, as well as browse and index pages.




