
NOVELNY Database Usage by Library Type: January to December 2011

Full Text Retrievals
Database Academic DMV Public Charter School School Special System Office Total
Academic OneFile 1,216,010 687 2,726,738 N/A 137,980 2,046 N/A 4,083,461
Business ASAP 77,750 322 12,004 N/A 37,779 453 N/A 128,308
Business and Company Resource Center 104,586 475 23,150 N/A 5,926 473 N/A 134,610
Business and Company Resource Center Z39.50 3,108,306 0 14,259,413 N/A 0 0 N/A 17,367,719
Gale Virtual Reference Library 2,879,625 258 54,175 N/A 239,030 133 N/A 3,173,221
General OneFile 2,121,495 2,580 3,591,261 N/A 411,015 997 N/A 6,127,348
Grolier Online N/A N/A N/A N/A N/A N/A N/A N/A
Health Reference Center Academic 556,204 1,218 1,977,760 N/A 59,168 5,796 N/A 2,600,146
InfoTrac Collections 463,721 325 2,521,459 N/A 155,619 4,832 N/A 3,145,956
InfoTrac Newsstand 383,021 102 3,038 N/A 25,095 138 N/A 411,394
Custom Newspapers 24,663 664 9,596 N/A 46,668 1,233 N/A 82,824
National Newspaper Index 39,599 0 631,898 N/A 1,267 0 N/A 672,764
New York State Newspapers 273,315 314 2,496,756 N/A 23,167 2,790 N/A 2,796,342
Primary Search 190,540 0 33,703 1,276 390,454 5,128 175,988 797,089
Twayne's Authors Series 14,241 350 2,611 N/A 17,141 71 N/A 34,414
TOTALS 11,453,076 7,295 28,343,562 1,276 1,550,309 24,090 175,988 41,555,596

Notes:  See page 4.

The above statistics were provided to the New York State Library by the database vendors.
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NOVELNY Database Usage by Library Type: January to December 2011

Retrievals
Database Academic DMV Public Charter School School Special System Office Total
Academic OneFile 2,232,933 835 4,147,379 N/A 157,218 2,571 N/A 6,540,936
Business ASAP 92,913 354 13,613 N/A 39,162 553 N/A 146,595
Business and Company Resource Center 358,435 1,210 62,504 N/A 17,666 743 N/A 440,558
Business and Company Resource Center Z39.50 4,581,737 0 19,380,440 N/A 0 0 N/A 23,962,177
Gale Virtual Reference Library 2,882,029 258 54,246 N/A 239,956 148 N/A 3,176,637
General OneFile 2,487,576 2,838 4,283,848 N/A 434,290 1,204 N/A 7,209,756
Grolier Online 76,340 6,202 84,803 22,006 2,180,528 251,884 431,276 3,053,039
Health Reference Center Academic 894,535 1,412 2,986,860 N/A 66,994 8,582 N/A 3,958,383
InfoTrac Collections 558,836 377 2,744,273 N/A 164,279 5,306 N/A 3,473,071
InfoTrac Newsstand 383,688 107 3,232 N/A 25,524 142 N/A 412,693
Custom Newspapers 25,090 671 9,709 N/A 46,916 1,254 N/A 83,640
National Newspaper Index 551,744 481 4,972,825 N/A 16,159 104 N/A 5,541,313
New York State Newspapers 298,239 315 2,714,888 N/A 23,284 2,988 N/A 3,039,714
Primary Search 424,391 0 31,025 892 344,740 3,814 145,769 950,631
Twayne's Authors Series 18,467 571 4,481 N/A 32,139 132 N/A 55,790
TOTALS 15,866,953 15,631 41,494,126 22,898 3,788,855 279,425 577,045 62,044,933

Notes:  See page 4.

The above statistics were provided to the New York State Library by the database vendors.
5/2013



NOVELNY Database Usage by Library Type: January to December 2011

Searches
Database Academic DMV Public Charter School School Special System Office Total
Academic OneFile 1,379,620 9,309 569,720 N/A 1,092,750 11,500 N/A 3,062,899
Business ASAP 187,885 7,966 60,809 N/A 1,764,152 13,815 N/A 2,034,627
Business and Company Resource Center 802,526 4,211 126,543 N/A 124,481 1,692 N/A 1,059,453
Business and Company Resource Center Z39.50 1,325,502 0 2,990,473 N/A 0 0 N/A 4,315,975
Gale Virtual Reference Library 2,098,451 3,956 67,323 N/A 1,297,718 3,235 N/A 3,470,683
General OneFile 536,261 9,486 492,671 N/A 965,578 6,877 N/A 2,010,873
Grolier Online 82,604 12,566 102,864 28,202 3,048,338 339,545 633,542 4,247,661
Health Reference Center Academic 552,952 9,799 422,772 N/A 962,515 18,012 N/A 1,966,050
InfoTrac Collections 2,042,001 66,186 885,338 N/A 18,976,342 169,775 N/A 22,139,642
InfoTrac Newsstand 100,166 1,926 20,455 N/A 883,666 5,778 N/A 1,011,991
Custom Newspapers 347,733 9,778 60,850 N/A 851,612 9,027 N/A 1,279,000
National Newspaper Index 336,865 1,500 556,925 N/A 16,895 144 N/A 912,329
New York State Newspapers 382,180 9,909 460,946 N/A 933,357 10,472 N/A 1,796,864
Primary Search 4,843,803 0 85,203 3,624 1,146,483 23,366 1,934,175 8,036,654
Twayne's Authors Series 782,560 946 199,093 N/A 55,842 205 N/A 1,038,646
TOTALS 15,801,109 147,538 7,101,985 31,826 32,119,729 613,443 2,567,717 58,383,347

Notes:  See page 4.

The above statistics were provided to the New York State Library by the database vendors.
5/2013



NOTES

DMV:  Access through portal at www.novelnewyork.org using a driver license ID.
Charter School Statistics:  Not available for Gale databases.  For Gale they are included in the School Statistics.
System Office Statistics:  Not available for Gale databases.

Business and Company Resource Center:  Access ended August 31, 2012.  Switched to Business Insights: Essentials.
Business and Company Resource Center Z39.50:  Includes Associations Unlimited, BCRC Gale, BCRC Periodicals, Company Information.
Business ASAP:  Includes Business Index ASAP, Business and Company ASAP and General Business File ASAP.

Gale definitions:
Full Text Retrievals:  Sum of full text records examined, downloaded, or otherwise supplied to the user.
Retrievals:  Sum of all full text, abstract, and extended citation records examined, downloaded, or otherwise supplied to the user.
Searches:  Sum of all specific queries submitted through the search form to the database.

EBSCO definitions:
Full Text Retrievals:  User views of PDF full text and HTML full text.
Retrievals:  User views of abstracts.
Searches:  User look‐up of data.

Grolier definitions:
Full Text Retrievals:  Not available.

Searches:  Queries of databases.

The above statistics were provided to the New York State Library by the database vendors.
5/2013

Gale Virtual Reference Library (GVRL):  Includes Twayne's Authors Series statistics starting in mid‐2011.  Note that this also includes all GVRL use (not 
just Twayne's) from all libraries using NOVELNY databases.  Only a small portion of the number is NOVELNY usage but it cannot be separated out from 
the GVRL number.
Primary Search:  Includes Primary Search (includes Searchasaurus and Kids' Search interfaces), American Heritage Children's Dictionary, Funk & Wagnalls 
New World Encyclopedia, and Teacher Reference Center.
Twayne's Authors Series:  Starting in mid‐2011 Twayne's statistics are part of Gale Virtual Reference Library, but a small number of institutions' statistics 
are listed under Twayne's.

Retrievals:  Documents retrieved.  Every page viewed is counted as a document (includes encyclopedia articles, maps, and videos, as well as browse and index pages.




