NOVELNY - The New York Online Virtual Electronic

Library

SurveyMonkey

1. Library Type - Please indicate the type of library organization at which you work.

School

Public

Academic

Hospital

Special Non-Profit

Special - Health

Special Corporate

System

Other (please specify)
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Response
Percent

47.7%

32.7%

12.2%

1.3%

0.5%

0.4%

0.1%

3.5%

1.5%

answered question

skipped question

Response
Count

674

463

173

18

50

21

1,414



2. Please indicate the importance of EACH of these NOVELNY databases to your patrons

and staff.

EBSCO Primary Search (including
Searchasaurus and Kids' Search)

Gale Academic OneFile

Gale Business Insights: Essentials

Gale General OneFile

Gale Health Reference Center
Academic

Gale InfoTrac Newsstand

Gale National Newspaper Index

Gale New York State Newspapers

Gale Twayne’s Authors Series

Grolier Online (including Amazing
Animals of the World, America the
Beautiful, Encyclopedia Americana,
Grolier Multimedia Encyclopedia,
Lands and Peoples, The New Book
of Knowledge, The New Book of
Popular Science, and La Nueva
Enciclopedia Cumbre)

Unimportant

14.4% (178)

8.8% (109)

17.2% (213)

9.4% (116)

8.6% (106)

8.8% (109)

10.5% (130)

6.4% (79)

10.9% (134)

7.9% (97)

Of little
importance

15.5% (191)

13.1% (162)

24.0% (296)

14.3% (177)

13.0% (160)

14.3% (176)

16.7% (206)

7.9% (97)

15.8% (195)

9.0% (111)
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Moderately
important

18.0%
(222)

21.6%
(267)

26.2%
(323)

21.1%
(261)

19.5%
(241)

24.0%
(296)

23.8%
(294)

21.1%
(261)

24.5%
(302)

15.3%
(189)

Important

21.9% (271)

23.1% (285)

19.4% (240)

24.3% (300)

26.5% (327)

27.6% (341)

25.2% (311)

28.6% (353)

24.3% (300)

19.5% (241)

Very
important

30.2% (373)

33.4% (412)

13.2% (163)

30.9% (381)

32.5% (401)

25.3% (313)

23.8% (294)

36.0% (445)

24.6% (304)

48.3% (597)

answered question

skipped question

Response
Count

1,235

1,235

1,235

1,235

1,235

1,235

1,235

1,235

1,235

1,235

1,235

179



3. From the primary licensed content of NOVELNY please indicate one database you would
most like to KEEP in the NOVELNY offerings.

EBSCO Primary Search (including
Searchasaurus and Kids' Search)

Gale Academic OneFile

Gale Business Insights: Essentials

Gale General OneFile

Gale Health Reference Center
Academic

Gale InfoTrac Newsstand

Gale National Newspaper Index

Gale Twayne's Author Series

Grolier Online (including
Amazing Animals of the World,
America the Beautiful,
Encyclopedia Americana, Grolier
Multimedia Encyclopedia, Lands
and Peoples, The New Book of
Knowledge, The New Book of
Popular Science, and La Nueva
Enciclopedia Cumbre)
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Response
Percent

16.6%

18.0%

3.3%

10.3%

10.4%

3.6%

4.0%

4.0%

29.6%

answered question

skipped question

Response
Count

201

218

40

125

126

44

48

48

358

1,208

206



4. From the primary licensed content of NOVELNY please indicate one database you would

be most willing to ELIMINATE from the current NOVELNY offerings.

EBSCO Primary Search (including
Searchasaurus and Kids' Search)

Gale Academic OneFile

Gale Business Insights:
Essentials

Gale General OneFile

Gale Health Reference Center
Academic

Gale InfoTrac Newsstand

Gale National Newspaper Index

Gale Twayne’s Author Series

Grolier Online (including Amazing
Animals of the World, America the
Beautiful, Encyclopedia Americana,
Grolier Multimedia Encyclopedia,
Lands and Peoples, The New Book
of Knowledge, The New Book of
Popular Science, and La Nueva
Enciclopedia Cumbre)
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Response
Percent

14.9%

4.1%

31.9%

3.2%

5.0%

4.7%

15.5%

14.2%

6.5%

answered question

skipped question

Response
Count

180

49

385

39

60

57

187

172

79

1,208

206



5. From the primary licensed content of NOVELNY please indicate one topic you would most
like to KEEP in the NOVELNY offerings.

Business

Encyclopedia

General Periodicals

Health

Newspapers

Response
Percent

5.5%

27.8%

41.2%

UUH”

12.6%

12.8%

answered question

skipped question

Response
Count

66

335

496

152

154

1,203

211

6. From the primary licensed content of NOVELNY please indicate one topic you would be
most willing to ELIMINATE from the current NOVELNY offerings.

Business

Encyclopedia

General Periodicals

Health

Newspapers

Response
Percent

| 52.9%

DDDH_

24.7%

6.2%

7.6%

8.7%

answered question

skipped question
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Response
Count

636

297

74

91

105

1,203

211



7. Please indicate the three (3) subject categories in highest demand by your library
patrons.

Response Response

Percent Count
At [] 1.6% 19
Business: financial reports/
bo B 9.8% 116
company profiles
Business: Periodicals [_] 5.3% 62
Career/Resume Information [ ] 17.5% 206
Current Events/News/
. . | 37.1% 437
PublicAffairs/Newspapers
Genealogy [ | 12.3% 145
General Reference | | 52.7% 621
Government Publications |:| 2.2% 26
Health/Medical | | 38.2% 450
History | | 29.1% 343
Law [ 2.1% 25
Literature: Criticism [ ] 22.6% 266
Literature: Text of literary works [__] 9.0% 106
Math ] 0.8% 10
Music [] 1.4% 17
Philosophy [] 0.7% 8
Religion [] 1.1% 13
Science | | 30.2% 356
Technology [ 7.1% 84
Test preparation [ ] 13.0% 153
Other (please specif
P pecify) [ 6.3% 74
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answered question

skipped question

1,179

235

8. Please indicate the three (3) online resource formats in highest demand by your library

patrons.

Almanac

Atlas

Dictionary

Directory

EBook

Encyclopedia - Children's
Encyclopedia - General
Magazine/Periodical
Newspaper

Still Images

Video

Other (please specify)

|| I 000

Response
Percent

4.9%

4.7%

6.6%

6.4%

41.8%

29.9%

38.6%

| 74.0%

[
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53.4%

13.1%

20.9%

5.5%

answered question

skipped question

Response
Count

58

56

78

76

493

353

455

872

629

155

247

65

1,179

235



9. Please indicate which vendors you would like us to consider for NOVELNY databases.
This list only includes database vendors on state contract that will be solicited for quotes
for the 2013-2014 procurement.

Britannica On-Line

Dun & Bradstreet

EBSCO Publishing Services

Grolier Inc

InfoUSA Marketing Inc

LexisNexis

Loislaw

Ovid Technologies

ProQuest LLC

The Gale Group

West Group

World Book Inc

Response
Percent

31.3%

10.6%

| 66.5%

|
=
|
|
=
|

E
=

46.7%

9.1%

30.2%

2.7%

8.0%

| 57.3%

| 58.3%
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6.0%

50.5%

answered question

skipped question

Response
Count

352

119

749

526

103

340

30

90

645

656

67

569

1,126

288



10. From the vendors chosen in the previous question, which databases would you like to
see included in NOVELNY? In priority order please indicate the vendor, exact database

name and the target audience. (Optional)

Vendor 1 Name

Vendor 1 Product

Vendor 1 Primary Target Audience

Vendor 2 Name

Vendor 2 Product

Vendor 2 Primary Target Audience

Vendor 3 Product

Vendor 3 Primary Target Audience

Vendor 3 Product

Vendor 4 Primary Target Audience

Vendor 4 Product

Vendor 4 Primary Target Audience

Vendor 5 Name

Vendor 5 Product
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Response
Percent

99.1%

92.3%

83.4%

77.6%

71.8%

67.5%

58.7%

54.8%

41.1%

31.2%

28.6%

24.9%

23.0%

20.4%

Response
Count

461

429

388

361

334

314

273

255

191

145

133

116

107

95



Vendor 5 Primary Target Audience

— 20.0%

answered question

skipped question

11. Position Held - Please indicate your position at your library/library system.

Response
Percent
Library Administration [ | 18.4%
Reference Librarian [ ] 17.7%
Youth Services Librarian  [] 2.4%
Technical Services Librarian |:| 3.2%
School Librarian | 51.4%
Support Staff  [] 1.5%
Other (please specif
(p pecify) l:l 5.4%

answered question

skipped question

12. Library/System Name (Optional)

answered question

skipped question
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93

465

949

Response
Count

203

195

26

35

567

17

60

1,103

311

Response
Count

470

470

944



13. Additional Comments and Suggestions (limited to 300 characters)

Response
Count
194
answered question 194
skipped question 1,220

14. Contact Information (Optional):

Response Response

Percent Count
Name:
. 0
I | 98.9% 272
Address 1:
[ | 90.9% 250
Address 2:
[ 39.6% 109
City/Town:
| 93.5% 257
State/Province:
[ | 93.5% 257
ZIP/Postal Code:
[ 92.0% 253
Country:
[ | 76.7% 211
Email Address:
[ 92.7% 255
Phone Number:
[ | 76.4% 210
answered question 275
skipped question 1,139
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